HELPING A STUDENT INDISTRESS

This document is a guide to recognizing signs of a student in distress, how to
respond in the moment, and who to contact or refer.

1-RECOGNIZE



2 - RESPOND appropriately to a student who needs support based on the
signs present, your relationship with them, and whether you have time to
respond in the moment.

A student experiencing the above signs may not be experiencing mental health concerns. A helpful
rule is to watch for changes and respond to...

SEVERAL LESSER SIGNS

= OPTION L: “I have a relationship or rapport with the student.”

PREPARE:
e Choose a time and place where you can speak privately
* Ensure you have time to listen
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SERVICES

CHIMO HELPLINE

Call 506-450-4357 (Fredericton area) or 1-800-667-
5005 (toll-free, province-wide only)

Hours of operation: 24 hours per day, 365 days per year
You will talk to someone trained in crisis intervention.

TALK SUICIDE CANADA

Call 1-833-456-4566 (available 24 hours per day,
365 days per year)

Text 45645 from 5pm-lam

You will talk to someone trained in suicide preven-
tion.

Visit www.stu.ca/mentalhealth fo
tion on mental health resources a
able to students, including options #0r one-at-a-t#
and ongoing counselling (see STU.ca/counselling)

STUDENT WELLNESS

Available to all STU students; you will speak to a
professional counsellor. FREE counselling is available
24/7 by phone 1-833-549-3281
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call 1-833-549-3281




CAMPUS SUPPORT

ACADEMIC ADVISING

Kelly Hogg & Alison Belyea

Email: advising@stu.ca | Call 506-452-0530
Offce: GMH 101

INDIGENOUS INITIATIVES/WABANAKI CENTRE

Sonja Perley (Nikanahtpat/Director)

Email: sperley@stu.ca | Call 506-452-0481

Chelsea Harris-Carr & Baily Sappier

Email: charriscarr@stu.ca | Email: bsappier@stu.ca
Wabanaki Centre: JDH 209

ACCESSIBILITY SERVICES

Amanda Manning & Bailey Gardner

Email: accessibility@stu.ca | Call 506-453-7207
Offce: GMH 104

INTERNATIONAL STUDENT COORDINATOR
Carrie Monteith-Levesque

Email: cmonteith@stu.ca | Call 506-452-9593
Offce: GMH 203

CAMPUS MINISTRY

Claire Morrison

Email: campusministry@stu.ca | Call 506-452-0636
Offce: HCH Gl14

MENTAL HEALTH COORDINATOR
Email: mentalhealth@stu.ca | Call 506-460-0382
Offce: GMH 307

CAMPUS SEXUAL ASSAULT SUPPORT ADVOCATES
Email: csasa@svnb.ca | Call 506-453-4530
Offce: JDH 2nd foor

REGISTRAR’S OFFICE
Maureen Barnes & Kate Crawford
Email:




